ANNEX 3

HEALTH & SAFETY TRACKING — RIDDOR (Reporting of Injuries, Disease and
Dangerous Occurrence Requlations) INCIDENTS

The following are the incidents from 01/01/23 to 31/03/2023 reported to the Health & Safety
Executive under the RIDDOR regulations

Ref: 28397 — Barnsley Interchange — 03/02/2023

A young male child trapped his fingers in the recess of the lift doors. The child was given a
plaster by contract staff on site and the mother advised to take him to the local hospital to be
checked out.

There have been a number of incidents with small children putting their fingers into the
recess of the doors. Steps have been taken to try to eradicate the risk, including extra
signage, frosting of the bottom section of the glass to stop children leaning to look out etc
but, due to the design of the lift, it is very difficult.

Ref: 28418 — Meadowhall Interchange — 04/03/2023

An elderly female mis-stepped on the stairs to the lower mall and her foot slipped over the
edge of the step causing her to fall. She fell approximately 5 feet from the step to the ground
floor and, as she fell forward, she twisted and fell backwards hitting her head. An
ambulance was called by a member of the public and our contract staff applied gauze to the
back of the female’s head to stem the bleeding until the ambulance arrived some 3 hours
later. The ambulance staff assessed the female and took her to the local hospital. The area
was checked for defects but nothing was found.



